
Your super helps secure your financial future. 
Now it can support your health too.
Whether you’re managing a new diagnosis, getting back on track after an injury or just  
want to feel more in control of your health, 360Health gives you the tools to get there.

360Health is delivered in partnership with our insurer MetLife. All Hostplus members 
(regardless of their insurance status) can use 360Health services, at no extra cost. 

To learn more, visit hostplus.com.au/360Health  
or scan the QR code and book a consult today.



~Does not provide prescriptions or referrals. Should not replace your GP. *Mental Health Assist is only available in respect of persons 18 years old or above. ^The term ‘family/families’ consists of your children, partner, 
parents, and parents-in-law. If you have a health or medical concern, please seek professional medical advice immediately. Life insurance products are issued by MetLife Insurance Limited (ABN 75 004 274 882, AFSL 
238096) (MetLife). 360Health services are provided in conjunction with Teladoc Health Australasia Pty Ltd (ACN 147 387 666) (Teladoc Health), a separate entity. 360Health services are not provided by way of insurance 
(including health insurance) and the provision of these services is not dependent on the occurrence of an insured event. MetLife will not be responsible for the nature or quality of services provided by Teladoc Health. 
All services except for Recovery Support are provided by Teladoc Health. Access to 360Health services will be at MetLife’s reasonable discretion and is eligible for all MetLife customers, partnered super fund members 
and their children, partner, parents and parents-in-law. MetLife reserves the right to discontinue or change the services at any time. Hostplus insurance cover is provided by MetLife Insurance Limited ABN 75 004 274 
882, AFSL 238096.  Hostplus insurance cover is provided to members in the Maritime division of the Hostplus Superannuation Fund by MLC Limited ABN 90 000 000 402, AFSL 230694. Issued by Host-Plus Pty Limited 
ABN 79 008 634 704 as trustee for the Hostplus Superannuation Fund ABN 68 657 495 890.

Virtual health consults at no extra cost.

How 360Health consults work.

What services can you access with 360Health?

You already invest in your future through super. Now, in partnership with our 
insurer MetLife, you can invest in your health. 

From the comfort of your home you can connect with the following health 
and wellbeing services:

360Health is a health and wellbeing program available to all Hostplus members and their families,̂ offering fast 
access to a wide range of virtual health and wellbeing services, at no extra cost to you.

360Health connects you to expert clinicians (GPs and paediatricians),~  nutrition and mobility support, mental 
health professionals and even dedicated nurses specialising in women’s health who can help answer questions, 
clarify a diagnosis or provide additional support. 

It’s about backing yourself today, so you’re stronger for what comes next.

Choose your service 
and fill in the form

Pick the support you  
need and complete a short  
form to get started at  
hostplus.com.au/360Health

Get a response within 
two business days

Teladoc Health, MetLife’s 
health provider, will contact 
you to book a consult.

Meet with a  
specialist virtually

Have a video consult to 
discuss your health,  
goals and what support 
might help.

Receive a 
personalised plan

You’ll get a report with 
tailored recommendations 
and next steps.

Book a  
follow-up

Check in with the team  
to stay on track and adjust 
your plan if needed.

Need more  
support?

There’s no limit to  
how many services  
you can access.
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Nutrition Consult
Have a virtual consultation with an accredited 
dietitian who can recommend dietary changes 
and build a personalised plan to help you reach 
your goals.

Fitness and Mobility 
Meet with an exercise physiologist to help you 
improve your general health, bounce back  
from injury, illness or surgery, or manage living 
with chronic pain.

Mental Health Assist
Get an in-depth mental health review by a 
team of Australian-based experts or have your 
general questions answered online by mental 
health specialists.*

Expert Medical Opinion 
Connect with leading local and international 
experts to review a medical condition. 
Specialist doctors can provide their clinical 
opinion and help you to make decisions about 
your treatment path.

Ask a Clinician (GP & Paediatrician) 
A quick way to get general medical advice,~ 
whether you’re unsure about a symptom, need 
guidance on next steps or have a question 
about your child’s health. Receive a response 
from an expert within 24 hours.

Menopause Support
Receive personalised perimenopause and 
menopause support from nurses specialising 
in women’s health, plus follow-up care to 
promote wellbeing at home and at work.


