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“Together, we can invoke 
positive change not just 
within superannuation,  

but also throughout the HTRS  
communities we serve.”

David Elia, Hostplus CEO



Walking Together

Walking Together, 2016 
Nathan Patterson 
Acrylic on canvas 100cm x 100cm

I wanted this piece to speak about two different communities 
coming together. In one corner there is a meeting place that 
represents Aboriginal people. The ‘U’ symbol around the 
circle represents a person sitting down. On either side of the 
meeting place there are sets of footprints that symbolise 
the two different communities walking together. If you look 
at the set of footprints it points towards the future. This is 
symbolic of what the RAP plan is looking to do. 

I believe that both respect and passion are entwined.  

Respect first has to relate to myself and then the world 
around me.  When I have respect for myself which includes 
my values and beliefs then I learn to appreciate and respect 
others. This includes the earth and everything that exists 
upon it.

Passion is something that is embedded in my values and 
beliefs.  I am very passionate about my Aboriginal culture 
and show this passion through being creative with art and 
sharing my culture with other people.  A lot of my artwork 
includes the environment and native wildlife which exists 
upon it.

About the artist

Nathan Patterson is a proud Wagiman Man living in the south 
coast of Victoria. His mother’s people are from Pine Creek, 
near the Daly River Region in the Northern Territory, where 
the Wagiman clan are the traditional landowners.

Patterson’s modern Aboriginal art applies a mixture of 
contemporary designs and vibrant colour, using traditional 
painting techniques. Through his art, Patterson seeks to 
share dreamtime stories of his people and of the land he was 
born on. His work is inspired by a deep passion for Australia’s 
native wildlife and landscape, particularly the Red-Tailed 
Cockatoo and Wedge Tailed Eagles.

Patterson’s work has been commissioned for numerous 
large-scale mural projects, as well as featured on four AFL 
Indigenous guernseys.





As a national superannuation fund with offices in every  
state and territory around Australia, we are very grateful 
to our Aboriginal and Torres Strait Islander ancestors  
who have maintained and protected these lands for 
thousands of years.

Hostplus respectfully acknowledges the Wurundjeri 
people as the Traditional Owners of the Melbourne CBD 
where our head office is located. We pay our respects  
to leaders, past, present and emerging, and we commit  
to caring for these ancient lands.

We believe we have a responsibility to honour the legacy 
of those who came before us by conducting our business 
with integrity, care and inclusiveness. And we strive to 
operate our trusted fund in the spirit of the Wurundjeri 
ancestors who came before us.

Right: Dreamtime warcry, 2016 AFL Indigenous Round

Acknowledgement  
to Country





Hostplus places great emphasis on its values - we care; 
better together; go for it; keep it real, and; be proud - and 
this RAP has been developed with these values strongly 
at the forefront of all initiatives. Together, we can invoke 
positive change not just within superannuation, but also 
throughout the HTRS communities we serve. 

This is a major and exciting milestone for Hostplus and I am 
committed to achieving our Innovate RAP vision over the 
next 24 months and beyond. 

On behalf of Hostplus, I am delighted to see Hostplus 
continue its reconciliation journey and to formally endorse 
its first Innovate RAP.

Hostplus strives to deliver the best possible retirement 
outcomes to its members in the hospitality, tourism, 
recreation, sport (HTRS) and related-industries. 

As an industry superannuation fund, we recognise the 
unique challenges faced by Aboriginal and Torres Strait 
Islander peoples – particularly with regards to financial 
wellbeing and retirement outcomes. We also recognise 
that these issues need to be collaboratively addressed 
through the combined efforts of government, the Aboriginal 
and Torres Strait Islander community, as well as the 
superannuation industry.

At a fund-level, it is with great pride I present Hostplus’ 
second Reconciliation Action Plan (RAP). This plan 
represents our continued journey to promote awareness 
and outlines initiatives to help close the retirement savings 
gap between Aboriginal and Torres Strait Islander peoples 
and other Australians.

Our Innovate RAP focuses on developing and strengthening 
relationships with Aboriginal and Torres Strait Islander 
peoples, engaging employees and stakeholders in 
reconciliation, as well as developing innovative strategies to 
empower Aboriginal and Torres Strait Islander peoples.

CEO update

David Elia 
Chief Executive Officer  
Hostplus



“This plan represents our 
continued journey to promote 

awareness and outlines 
initiatives to help close the 

retirement savings gap 
between Aboriginal and Torres 

Strait Islander peoples and 
other Australians.”



Through the development of an Innovate RAP, Hostplus 
continues to play an important part in a community of over 
1,000 dedicated corporate, government, and not-for-profit 
organisations that have formally committed to reconciliation 
through the RAP program since its inception in 2006. RAP 
organisations across Australia are turning good intentions 
into positive actions, helping to build higher trust, lower 
prejudice, and increase pride in Aboriginal and Torres Strait 
Islander cultures. 

Reconciliation is no one single issue or agenda. Based on 
international research and benchmarking, Reconciliation 
Australia, defines and measures reconciliation through 
five critical dimensions: race relations; equality and equity; 
institutional integrity; unity; and historical acceptance.  
All sections of the community – governments, civil  
society, the private sector, and Aboriginal and Torres  
Strait Islander communities – have a role to play to  
progress these dimensions.

The RAP program provides a framework for organisations 
to advance reconciliation within their spheres of influence. 
This Innovate RAP provides Hostplus with the key steps to 
establish its own unique approach to reconciliation. Through 
implementing an Innovate RAP, Hostplus will strengthen 
its approach to driving reconciliation through its business 
activities, services and programs, and develop mutually 
beneficial relationships with Aboriginal and Torres Strait 
Islander stakeholders.

Karen Mundine 
Chief Executive Officer 
Reconciliation Australia

Message from Reconciliation Australia

We wish Hostplus well as it embeds and expands its own 
unique approach to reconciliation. We encourage Hostplus 
to embrace this journey with open hearts and minds, to grow 
from the challenges, and to build on its successes. As the 
Council for Aboriginal Reconciliation reminded the nation in 
its final report: 

“Reconciliation is hard work – it’s a long, winding and 
corrugated road, not a broad, paved highway. Determination 
and effort at all levels of government and in all sections of 
the community will be essential to make reconciliation a 
reality.”

On behalf of Reconciliation Australia, I commend Hostplus 
on its second RAP, and look forward to following its ongoing 
reconciliation journey.
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Hostplus is committed to acknowledging the past 
and using our influence within the hospitality, tourism, 
recreation and sport sectors to strengthen the future 
financial security of Aboriginal and Torres Strait Islander 
peoples. We will work to achieve this collaboratively 
by enhancing their access to and engagement with 
superannuation.

In line with this vision, our Innovate RAP aims to enable our 
fund to be aspirational and innovative in gaining a deeper 
understanding of our sphere of influence within the HTRS 
community. It will also help us to establish the best approach 
to advance reconciliation.

Specifically, we will focus on developing and building 
relationships with Aboriginal and Torres Strait Islander 
peoples within the HTRS community, engaging staff and 
stakeholders in reconciliation, as well as developing and 
piloting innovative strategies to empower Aboriginal and 
Torres Strait Islander peoples.

Our vision for reconciliation



Korin Gamadji Institute 
Richmond Emerging Aboriginal Leadership (REAL) program



Hostplus has offices in every state and territory in Australia, 
employing around 270 staff who are dedicated to helping 
members understand and grow their superannuation, so 
they can retire with dignity. While, currently, we are not aware 
of any team members who identify as Aboriginal and/or 
Torres Strait Islander people, one of the focus areas in our 
RAP is to investigate employment opportunities within  
our workplace.

Outside of Hostplus, we support initiatives that create 
employment opportunities for Aboriginal and/or Torres 
Strait peoples within the HTRS industries. Our Innovate RAP 
has been designed to continue to enhance our reconciliation 
efforts and aspire us to gain a deeper understanding of the 
influence we can have.

Hostplus is the national industry superannuation fund 
for those who live and love Australian hospitality, tourism, 
recreation and sport. We are proud of the work we do to 
support and improve the retirement income and broader 
financial wellbeing of Australians that work in, live and  
love our chosen industries. 

Founded by the Australian Hotels Association (AHA)  
and United Voice in 1988, we have grown to be one of  
the largest industry superannuation funds in Australia.  
Hostplus has over 1.1 million members, 165,000 active 
contributing employers and $40 billion in funds under 
management (as at 28 February 2019). 

As a profit-for-member fund, Hostplus is run only to 
benefit members. We do not pay profits to shareholders or 
commissions to financial planners. Our scale, consistent 
outperformance and ongoing growth has allowed us to 
maintain low member fees, affordable group insurance, and 
a broad range of investment options and member services 
over the long-term.

Our organisation 



Since the launch of our first Reflect RAP in December 2016, 
we have set our clear and achievable actions that have 
provided us with a solid foundation and the focus required 
to improve Hostplus’ reconciliation efforts.

Most notably, over the past 18 months, we have:

· enabled alternative identity verification for Aboriginal and 
Torres Strait Islander persons who are unable to meet our 
standard identification requirements

· engaged 270 colleagues in various National Reconciliation 
Week and NAIDOC Week awareness events, alongside 
other stakeholder initiatives around the country

· deepened our relationship with the Korin Gamadji 
Institute, supporting employment pathways for Aboriginal 
and Torres Strait Islander peoples

· awarded a scholarship to a rising star Aboriginal chef 
through the William Angliss Institute



“I am inspired to cook and create modern masterpieces 
from native ingredients I grew up with in Western 
Australia. I enjoy giving European cookery methods a 
contemporary twist by mixing bush fruits, flowers and 
seeds, and folding different foods and cultures together.

After I relocated to Albury, New South Wales and learnt 
about the National Indigenous Culinary Institute, I joined 
their apprenticeship program through William Angliss, 
where I was humbled to receive the Hostplus Indigenous 
Scholarship. The scholarship afforded me new cooking 
tools and equipment, making my day-to-day tasks more 
efficient, as well as new cook books which gave me lots of 
inspiration and further insights into the culinary world.

After three years completing my vocational studies 
at William Angliss, I moved to work directly under the 
European’s Executive Head Chef in Melbourne, where 
I developed a love for pasta making. And I have since 
transferred to Neapoli as Chef De Partie. My long-
term dream is to run my own restaurant and truly bring 
Indigenous tastes, flavours and presentations to life. 

I am truly grateful for my time at William Angliss and  
would encourage all curious cooks to go for it!”

Sam May

Sam May, Hostplus Indigenous  
Scholarship winner 2017



Our continued focus going forward
One of the key learnings from our first Reflect RAP is that 
change doesn’t happen overnight.

Building mutually beneficial relationships, diversifying our 
supplier base and improving employment outcomes within 
our workplace are all medium to long-term goals that must 
be continually worked on and progress shared.

We are also learning how to best respond to significant 
Aboriginal and Torres Strait peoples’ events like National 
Reconciliation Week and NAIDOC Week, and the cultural 
sensitivities that surround these special occasions.

For these reasons, it is important that we continue working 
on the objectives outlined in the Reflect RAP. In particular:

· focusing on developing and strengthening our relationships 
with Aboriginal and/or Torres Strait Islander peoples within 
the HTRS industries

· proactively seeking Aboriginal and/or Torres Strait Islander 
candidates for Hostplus roles and regularly reporting on our 
employment progress

· becoming a corporate partner with the National Indigenous 
Culinary Institute to support a highly skilled Aboriginal and/
or Torres Strait Islander chef complete a three-year practical 
and mentoring culinary apprenticeship

· involving our staff in cultural-awareness training with AFL 
SportsReady

We have taken a cross-collaboration approach in the 
development of our second RAP, including seeking input and 
support from the Richmond Football Club. The Club is well 
progressed on their reconciliation journey, with their fourth 
RAP following many years of development in their field. In 
particular, we have appreciated the close involvement of 
Aaron Clark, Director of the Korin Gamadji Institute.

While we acknowledge we still have a lot to do, we are fully 
committed to creating real outcomes and influencing 
positive change – both internally and externally at Hostplus 
– to raise awareness and build momentum towards 
reconciliation in Australia.



The Hostplus RAP is developed, implemented and 
reviewed by two internal teams.

RAP Steering Committee
Our RAP Steering Committee comprises an Aboriginal 
advisor and seven non-Aboriginal Hostplus staff. The 
Steering Committee sets the RAP strategy and evaluates 
our performance relative to the plan. The RAP Steering 
Committee members include:

Stuart Wilkinson 
Executive Manager, Strategy and Business Transformation 
– RAP Steering Committee Chair

Aaron Clark  
Richmond Football Club Director, Korin Gamadji Institute 
Director (Aboriginal background) 

Paula Formella 
Account Manager, New South Wales –  
RAP Champions Chair

Natalie Strickland 
Group Executive, People, Performance and Culture

Jane Fettes 
Marketing Manager

Our reconciliation teams 

Jane Sheridan 
State Manager, Victoria

Clint Allwood 
Executive Assistant to Group Executive of Risk and 
Compliance and Group Executive of People, Performance 
and Culture - RAP Steering Committee Coordinator

RAP Champions
Our RAP Champions are responsible for the 
implementation of the RAP, including the engagement of 
other Hostplus employees. The RAP Champions include:

Paula Formella 
Account Manager, New South Wales –  
RAP Champions Chair

Rachel Gallagher 
Account Manager, Northern Territory 

Marnie Piryak 
Account Manager, Queensland

Colleen Norris 
Account Manager, New South Wales

Michael Glidden 
State Manager, Tasmania



Leanne Stellmaker 
Account Manager, Tasmania

Scott Measday 
State Manager, South Australia and Northern Territory

Jarrod Aspinall 
Account Manager, Western Australia

Jenni Bolton 
Communications Officer, Victoria

Jo Mullan 
Head of Capability and Development, Victoria

Tom Wark 
 Key Account Co-ordinator, Victoria

James Carraro 
Account Manager, Victoria

Jake Prunster 
Account Manager, Victoria

David Waterstone 
Account Manager, Victoria

Charlotte McGuckin 
Member Marketing Lead



We care.
We genuinely care and will drive Hostplus to achieve the  
best interests and outcomes for Aboriginal and Torres Strait 
Islander peoples.

Better together.
We work collaboratively with the Hostplus community to improve 
Aboriginal and Torres Strait Islander peoples’ financial security  
and dignity.

An integral part of Hostplus are the values which we live by 
every day. These values are aligned to and reflected in our RAP.

Our values 



Go for it.
We continue to identify opportunities to engage, communicate 
and listen to Aboriginal and Torres Strait Islander peoples to drive 
improvement and innovation within Hostplus.

Keep it real.
We are driven to find ways to make Hostplus more accessible to all 
Australians, including Aboriginal and Torres Strait Islander peoples.

Be proud.
We are proud to acknowledge the First Peoples of this land as 
Aboriginal and Torres Strait Islander peoples and celebrate their 
contributions to our country and Hostplus.



Our partnerships and  
industry activities

To date, we have partnered on the following initiatives 
aimed at building equality and equity for Aboriginal and 
Torres Strait Islander peoples.

National Indigenous Culinary Institute – 
corporate partnership
Hostplus is proud to have established a corporate 
partnership with the National Indigenous Catering 
Institute (NICI). The NICI is an industry inspired and 
initiated program aimed at developing highly skilled 
Aboriginal chefs.

Designed by Australia’s leading chefs, the three-year 
program combines unique on-the-job training and 
mentoring with a contemporary, industry-designed 
qualification. The program aims to produce a group of 
chefs trained in Australia’s top restaurants who will be  
role models and leaders for up and coming Aboriginal  
and Torres Strait Islander trainees. 

William Angliss Institute – Hostplus 
Indigenous Scholarship
Hostplus has worked closely with the William Angliss 
Institute to create the annual Hostplus Scholarship which 
is awarded to an Aboriginal and/or Torres Strait Islander 
student who demonstrates excellence, passion and a love 
for the hospitality industry. The scholarship is open to new 

or existing Aboriginal and Torres Strait Islander students 
who are undertaking studies in hospitality, tourism, food 
or events.

Our 2017 scholarship was awarded to a very worthy 
applicant, Sam May who has the long-term goal of owning 
his own restaurant. The Hostplus Indigenous Scholarship 
will help Sam complete his studies required to do so.  
We are proud to continue this scholarship again in 2018.

AIST Indigenous Superannuation 
Working Group 
The Australian Institute of Superannuation Trustees (AIST) 
is the peak representative body for the $1.2 trillion not-
for-profit superannuation sector.

AIST along with Industry Super Australia, the Financial 
Services Council, the Association of Superannuation 
Funds of Australia and Women in Super have joined forces 
with several superannuation funds to form the Indigenous 
Superannuation Working Group - a cross industry 
commitment to effectively establishing and meeting the 
needs of Aboriginal and Torres Strait Islander peoples.

Hostplus’ Innovate RAP further supports the policy 
initiatives outlined and research developed by the working 
group, in areas covering Aboriginal and Torres Strait 
Islander peoples’ access to and engagement  
with superannuation.



William Angliss Institute –  
Hostplus Indigenous Scholarship



Relationships
Focus area: We will develop and build relationships with Aboriginal and Torres Strait Islander peoples 
to facilitate greater inclusiveness within the HTRS community. This is important to us, and many of 
our major employers, as we recognise the significant contribution that Aboriginal and Torres Strait 
Islander people have made, and continue to make, to Australia today.

Action Deliverable Timeline Responsibility 

1.   RAP Steering 
Committee actively 
monitors RAP 
development and 
implementation of 
actions, tracking 
progress and 
reporting

RAP steering committee oversees the development, 
endorsement and launch of the FY19 RAP

May 19/21 RAP Steering  
Committee Chair

Ensure Aboriginal and Torres Strait Islander peoples 
are represented on the steering committee

May 19/21

Steering committee to meet at least four times per 
year to monitor and report on RAP implementation

May and Aug 19/20

Monitor and update the RAP Steering Committee 
Terms of Reference

May 19/20

Establish terms of reference for RAP Champions Jun 19 RAP Champions Chair

Confirm national RAP champions in each State and 
Territory where there is a Hostplus Office

May 19/20

RAP champion network to meet every two months to 
coordinate RAP implementation activities

6 x per year

2.   Celebrate and 
participate 
in National 
Reconciliation Week 
(NRW) by providing 
opportunities to 
build and maintain 
relationships 
between Aboriginal 
and Torres Strait 
Islander peoples and 
other Australians

Identify or host events in each state & territory and 
encourage our staff to attend and participate

May 19/20 RAP Champions Chair

Register all NRW events via Reconciliation Australia’s 
NRW website

May 19/20

Support an external NRW event May 19/20

Ensure our Steering Committee participates in an 
event to recognise and celebrate NRW

May 19/20 RAP Steering  
Committee Chair

Circulate Reconciliation Australia’s NRW resources 
and reconciliation materials to our team members

May 19/20 Communications Officer

Our commitments



Action Deliverable Timeline Responsibility 

3.   Develop and 
maintain mutually 
beneficial 
relationships 
with Aboriginal 
and Torres Strait 
Islander peoples, 
communities and 
organisations to 
support positive 
outcomes

Working with RAP Champions to develop and refine 
state-based engagement plans to work with our 
Aboriginal and Torres Strait Islander stakeholders

May – Jun ‘19/20 Head of Capability  
and Development

Meet with local Aboriginal and Torres Strait Islander 
organisations to develop guiding principles for  
future engagement

May ‘19/20 RAP Champions Chair

Maintain and expand the list of Aboriginal and Torres 
Strait Islander peoples, communities and organisations 
within each State and Territory or sphere of influence 
that we could approach to connect with

Maintain and expand the list of RAP organisations 
and other like-minded organisations that we could 
approach or connect with

4.   Raise internal 
and external 
awareness of our 
RAP to promote 
reconciliation across 
our business and 
sector

Develop and implement an internal communications 
plan to raise awareness amongst all Hostplus 
employees about our RAP commitments

May '19 Communications Officer

Refresh and implement a plan to engage and inform 
key internal stakeholders of their responsibilities 
within our RAP

May '19 Head of Capability  
and Development

Develop marketing collateral to assist internal  
awareness raising (eg. tailored RAP email signature 
during NAIDOC week)

May ‘19 Marketing Lead

Use the Hostplus intranet to build awareness of our 
RAP activities amongst colleagues, including NRW and 
NAIDOC week events and cultural awareness training

May ‘19/20 Communications Officer

Develop marketing plan and collateral to assist 
external awareness raising (eg., develop a single slide 
to include in AM presentations to clients, include RAP 
related material in employer eDM, tailored RAP email 
signature during NAIDOC week)

May '19 Marketing Lead

Continue to utilise Hostplus Account Manager 
community field trips to promote our RAP at 
Hostplus-sponsored events

Review May, Aug and Nov RAP Champions Chair



Respect
Focus area: We will create opportunities for Hostplus team members to engage with Aboriginal  
and Torres Strait Islander peoples in the HTRS community. This will enable us to build greater 
tolerance, understanding and inclusiveness within our workplace. It will also encourage us to 
recognise and celebrate significant Aboriginal and Torres Strait Islander events and leaders  
within the sectors we serve.

Action Deliverable Timeline Responsibility 

5.   Engage employees 
in continuous 
cultural learning 
opportunities 
to increase 
understanding 
and appreciation 
of Aboriginal and 
Torres Strait Islander 
cultures, histories 
and achievements

Run a series of cultural awareness training 
programs for existing staff in collaboration with AFL 
SportsReady – with the aim of 60 staff completing 
face-to-face cultural awareness training over the  
RAP horizon

Sep ‘20 Head of Capability  
and Development

Prioritise opportunities for steering committee 
members, RAP champions, HR managers and other 
key leadership staff to participate in cultural training

At quarterly Steer Co. 
meetings

GE PP and C

Continue to investigate other opportunities to work 
with local Traditional Owners and/or Aboriginal and 
Torres Strait Islander consultants to develop cultural 
awareness training

May ‘19/20 Head of Capability  
and Development

Include a cultural awareness training module in the 
Hostplus induction program (consider online training 
options for interstate employees)

Nov ‘19

Review and update Hostplus’ cultural awareness 
strategy and training activities

Nov ‘20

6.  Engage employees 
in understanding 
the significance 
of Aboriginal and 
Torres Strait Islander 
cultural protocols, 
such as Welcome 
to Country and 
Acknowledgement 
of Country, to ensure 
there is a shared 
meaning

Refine, implement and communicate the cultural 
protocol document for Welcome to Country and 
Acknowledgement of Country

May '19 Communications Officer

Develop a list of key contacts for organising  
a Welcome to Country and maintaining  
respectful partnerships

Sep ‘19/20 RAP Champions Chair

Encourage staff to include an Acknowledgement of 
Country at the commencement of large meetings

May ‘19/20

Invite Traditional Owners to open the annual Hostplus 
conference with a Welcome to Country

Nov ‘19/20 GE PP and C



Action Deliverable Timeline Responsibility 

7.  Participate in  
and celebrate 
NAIDOC Week

Raise awareness and share information amongst our 
staff of the meaning of NAIDOC week

Jul ‘19/20 Communications Officer

Work with RAP Champions to introduce our staff to 
NAIDOC week by promoting community events in  
our local area

Jul ‘19/20 RAP Champions Chair

Establish and distribute a calendar of national events 
for interstate staff to participate in

Jun ‘19/20

Ensure our Steer Co participates in an external 
NAIDOC week event

Jun ‘19/20 RAP Steering  
Committee Chair

Review HR policies and procedures to ensure there are 
no barriers to staff participating in NAIDOC Week

May ‘19 GE PP and C

Provide opportunities for all Aboriginal and Torres 
Strait Islander staff to participate with their cultures 
and communities during NAIDOC Week

Jul ‘19/20

8.  Promote and 
celebrate the success 
of Aboriginal and 
Torres Strait Islander 
representatives  
who live and love  
the HTRS industries

Identify Aboriginal and Torres Strait Islander 
representatives within the HTRS community

RAP Champion meetings 
‘19/21

RAP Champions Chair

Engage with Aboriginal and Torres Strait Islander 
representatives to suggest promoting their work as 
Aboriginal or Torres Strait Islander leaders/role models 
through Hostplus forums or channels

Quarterly Steer Co. 
meetings ‘19/21

Communications Officer

Promote Aboriginal and Torres Strait Islander 
artwork within Hostplus branding during National 
Reconciliation Week and other significant dates  
such as NAIDOC week (eg. leveraging goal  
post promotions)

May and Jul ‘19/20 Marketing Lead

Support delivery of hospitality training for Aboriginal 
or Torres Strait Islanders who are seeking employment 
opportunities in HTRS industries 

Sep ‘19/20



Opportunities
Focus area: We will investigate employment opportunities within Hostplus to increase the number 
of team members who identify as Aboriginal and/or Torres Strait Islander people. This will support 
our workplace diversity and inclusion initiatives.

We will also identify opportunities to improve educational outcomes for present and emerging 
Aboriginal and Torres Strait Islander leaders within our HTRS community; to strengthen our 
commercial relationships with existing Aboriginal and Torres Strait Islander businesses; and 
continue to support positive legislative change to make superannuation accessible and easy  
to understand for all Australians.

Action Deliverable Timeline Responsibility 

9.  Investigate 
opportunities 
to improve and 
increase Aboriginal 
and Torres Strait 
Islander employment 
outcomes within  
our workplace

Review HR and recruitment procedures and policies 
to ensure there are no barriers to Aboriginal and 
Torres Strait Islander employees and future applicants 
participating in our workplace

Jun ‘19/20 GE PP and C

Collect information on our current Aboriginal 
and Torres Strait Islander staff to inform future 
employment opportunities

Sep ‘19/20

Develop and implement an Aboriginal and Torres Strait 
Islander employment and retention strategy

Sep ‘19/20

Advertise Hostplus employment opportunities to 
Aboriginal and Torres Strait Islander peoples via the 
preferred recruitment agency

Oct ‘19

Engage with future Aboriginal and Torres Strait 
Islander staff on employment strategies, including 
professional development

May ‘19/20

Continue to ask all potential applicants if they are 
Aboriginal and/or Torres Strait Islander people as part 
of the recruitment process at Hostplus

May ‘19/21

Continue to explore external employment pathways 
such as developing traineeships / internships for 
Aboriginal and Torres Strait Islander peoples

May, May, Aug and Nov 
‘19/21

Identify an Aboriginal and Torres Strait Islander  
person who works within HTRS to join the RAP 
steering committee

Sep ‘19/20 RAP Steering  
Committee Chair



Action Deliverable Timeline Responsibility 

10.  Explore 
opportunities 
to improve and 
increase educational 
outcomes for 
Aboriginal and  
Torres Strait  
islander peoples

Continue funding of William Angliss  
Indigenous Scholarship

May ‘19/20 Marketing Lead

Corporate partnership with the National Indigenous 
Culinary Institute – supporting an Aboriginal and/or 
Torres Strait Islander trainee

Continue to review existing partnership arrangements 
to identify educational or development opportunities 
for Aboriginal and/or Torres Strait Islander peoples

May ‘19/20 Marketing Manager

Explore other potential Aboriginal and/or Torres Strait 
Islander scholarship opportunities

Sep ‘19/20

11.  Investigate 
opportunities 
to incorporate 
Aboriginal and  
Torres Strait  
Islander supplier 
diversity within  
our organisation

Continue to promote and support procurement from 
Aboriginal and Torres Strait Islander owned businesses

May – Jun ‘19/20 RAP Steering  
Committee Chair

Review and update procurement policies and 
procedures to ensure there are no barriers for 
procuring goods and services from Aboriginal and 
Torres Strait Islander businesses

Sep ‘19/20 GE PP and C

Develop and communicate to administrative staff a list 
of Aboriginal and Torres Strait Islander businesses that 
can be used to procure business goods and services

May – Jun ‘19/20 Head of Finance

Investigate Supply Nation membership to develop a 
sustainable and effective supplier diversity program

Sep ‘19

12.  Support 
Superannuation 
Industry Best 
Practice and influence 
legislative change that 
is designed to close 
the gap in Aboriginal 
and Torres Strait 
Islander peoples’ 
retirement savings

Continue to actively participate in the AIST  
Indigenous Superannuation Working Group by 
attending meetings and reporting back to the  
RAP Steering Committee

Report back May, Aug  
and Nov ‘19/20

RAP Steering  
Committee Chair



National Close  
the Gap Day

Continued 
support of 
Industry-wide 
Indigenous 
Superannuation 
Working Group

National Sorry Day

May/June

National 
Reconciliation  
Week

Hostplus events 
associated with 
Reconciliation Week

2019/20 key activities

Feb

Mar
Apr

May



Freedom Day

Mabo Day

NAIDOC week

Big Super Day NT/WA

Hostplus 
participation in 
NAIDOC week 
activities 

Aug
Jun Jul



Governance, tracking progress and reporting

Action Deliverable Timeline Responsibility 

13.   Report RAP 
achievements, 
challenges and 
learnings to 
Reconciliation 
Australia

Complete and submit the RAP Impact Measurement 
Questionnaire to Reconciliation Australia annually

30 Sep ‘19/20 RAP Co’ord

Investigate participating in the RAP Barometer May ‘20 RAP Steering  
Committee Chair

14.   Report RAP 
achievements, 
challenges and 
learnings internally 
and externally

Distribute an internal report highlighting RAP 
achievements, challenges and learnings

Nov ‘19/20 Corp Affairs

Publicly report our RAP achievements, challenges  
and learnings annually on Hostplus’ website

15.   Review, refresh and 
update RAP

Liaise with Reconciliation Australia to develop a new 
RAP based on learnings, challenges and achievements

Oct ‘20 RAP Steering 
Committee Chair

Send draft RAP to Reconciliation Australia for review 
and feedback

May ‘20

Submit draft RAP to Reconciliation Australia for  
formal endorsement

Aug ‘20



Contact

Following finalisation of this RAP through Reconciliation Australia, Hostplus looks forward to implementing the program and 
monitoring progress.

For any questions about this RAP or Hostplus’ reconciliation program, please contact Stuart Wilkinson.

Hostplus RAP Steering Committee Chair

Key contact: Stuart Wilkinson - Executive Manager, Strategy and Business Transformation 
Address:   Level 9, 114 William Street Melbourne VIC 3000 
Phone:    03 8636 7777

Our partners

NATIONAL
INDIGENOUS
CULINARY INSTITUTE







Mail	 Locked	Bag	5046,	Parramatta,	NSW	2124
Phone	 1300	467	875
Fax	1800	467	875
Email	 info@hostplus.com.au
hostplus.com.au INH	0953	04/19


